
  Corrective Action Plan 
INSCIL Final Report 02.17.2025 

Issue Corrective Action Steps Timetable Evaluation 
Method Status Notes 

1 

Lack of a written 
method in SILC 
policies for 
“developing, seeking 
and incorporating 
public input into 
monitoring, reviewing 
and evaluating 
implementation of 
the State Plan, as 
required by SILC 
Indicators (b)(1)(g) 
referenced in 29 
U.S.C. Sec 796d-
1(b));  
 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 

INSILC will work 
with our technical 
assistance liaison 
to draft a policy 
and procedure for 
developing and 
incorporating 
public input. 

INSILC will use 
input from our 
technical 
assistance liaison 
and examples of 
good policies and 
procedures 

INSILC will 
have an 
updated policy 
and 
procedures 
manual, with 
the referenced 
policy included, 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

The technical 
assistance liaison 
will review the 
draft policy 
before it is 
approved. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

Ongoing  



 2 

provided by ACL 
to craft our 
policies  and 
procedures. 

2 

Inadequate 
documentation of the 
State Plan 
development 
process, including 
but not limited to, a 
written process 
setting forth how 
input will be gathered 
from the state’s 
centers for 
independent living 
and individuals with 
disabilities 
throughout the state, 
and the process for 
how the information 
collected is 
considered, as 
required by SILC 
Indicators (b)(4)(a).  

 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 

INSILC will work 
with our technical 
assistance liaison 
to draft a policy 
and procedure for 
developing and 
incorporating 
public input. 

INSILC will use 
input from our 
technical 
assistance liaison 
and examples of 
good policies and 

INSILC will 
have an 
updated policy 
and 
procedures 
manual, with 
the referenced 
policy included, 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

The technical 
assistance liaison 
will review the 
draft policy 
before it is 
approved. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

Ongoing  



 3 

procedures 
provided by ACL 
to craft our 
procedures. 

3 

Insufficient 
advance notice for 
public meetings, 
with none of the 
public input 
sessions listed in 
the development of 
the SPIL from 
January through 
June meeting the 
required 30-day 
notice period, as 
specified under 45 
CFR 1329.17(f)(2)(i);  

 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 

INSILC will work 
with our technical 
assistance liaison 
to draft a policy 
and procedure for 
posting public 
meetings that 
follows Federal 
statutes and 
Indiana’s Public 
Access laws. 

INSILC will use 
input from our 
technical 

INSILC will 
have an 
updated policy 
and 
procedures 
manual, with 
the referenced 
policy included, 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

The technical 
assistance liaison 
will review the 
draft policy 
before it is 
approved. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

Ongoing  



 4 

assistance liaison 
and examples of 
good policies and 
procedures 
provided by ACL 
to craft our 
procedures. 

4 

Failure to actively 
consult with 
unserved and 
underserved 
populations in 
urban and rural 
areas that include, 
indigenous 
populations as 
appropriate for 
State Plan 
development as 
described in Sec. 
713 (b)(7) the Act 
regarding 
Authorized Uses of 
Funds (29 U.S.C. 
Sec. 796e-2(b)(7)) 
and as required by 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 
In conjunction with 
our technical 
assistance liaison, 
INSILC will 
develop a plan to 
actively consult 
with unserved and 
underserved 
populations in 
Indiana, including: 
 
-Youth 

INSILC will 
have a plan 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

The technical 
assistance liaison 
will review the 
draft plan before 
it is approved. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

Ongoing  



 5 

SILC 
Assurances(c)(8).  

 

-Veterans 
-Ethnic and racial 
minorities 
-Rural 
communities 
 
This plan will be 
presented for 
approval at the 
INSILC April 9, 
2025, public 
meeting. 

5 

Lack of clear, 
publicly available 
procedures, 
timelines and 
outdated policies 
for the public to 
request reasonable 
accommodations 
for meetings and 
events, as required 
by SILC Minimum 
Indicator (b)(1)(f).  

 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 
 
INSILC has 
developed a 
procedure for the 
public to request 
reasonable 
accommodations. 

The procedure 
is already in 
place and will 
continue to be 
used going 
forward. 

INSILC will 
provide ACL with 
documentation 
and screenshots 
verifying that the 
procedure for the 
public to request 
reasonable 
accommodations 
is being used 
correctly. 

Complete  



 6 

 
INSILC will ensure 
that this 
procedure is listed 
on every public 
flyer, meeting 
announcement, 
Facebook post, 
website, etc. that 
mentions INSILC 
public activities. 

6 

Inadequate process 
and timeline for 
advance notice to 
the public for SILC 
“Executive 
Session” meetings, 
that are closed to 
the public, and that 
follow applicable 
federal and State 
laws. For example, 
posting Executive 
Session “no sooner 
than 48 hours” 
appears to not meet 
State law 
requirements.  

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 
 
A draft version of 
the policy that has 
been updated to 
say “no less than 
48 hours” has 
been created. 
 

A draft version 
of the policy 
that has been 
updated to say 
“no less than 
48 hours” has 
been created. 
 

The policy will 
be approved 
when the policy 
and 
procedures 
manual is 
presented to 
the full council 
for approval at 
the April 9, 

INSILC will 
provide ACL with 
an approved 
version of the 
new policy.  

INSILC will also 
provide 
documentation 
that future 
executive 
sessions are 
posted according 
to the guidelines 
of Indiana’s 
public access 
laws. 

Ongoing  



 7 

 The policy will be 
approved when 
the policy and 
procedures 
manual is 
presented to the 
full council for 
approval at the 
April 9, 2025, 
public meeting. 

2025, public 
meeting. 

7 

Inadequate 
monitoring and 
review and 
evaluation of the 
SPIL goals and 
objectives, in 
accordance with 45 
CFR 1329.15(a)(2) 
ensuring timely 
identification of 
revisions needed due 
to any material 
change in State law, 
state organization, 
policy or agency 
operations that affect 
the administration of 
the State Plan 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 
compliance 
through the 
following: 

 

INSILC will work 
with our technical 
assistance liaison 
to draft a policy 
and procedure for 
monitoring the 
SPIL and when 
and how to submit 
requested 

INSILC will 
have an 
updated policy 
and 
procedures 
manual, with 
the referenced 
policy included, 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

The technical 
assistance liaison 
will review the 
draft policy 
before it is 
approved. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

Ongoing  



 8 

approved by the 
Administration for 
Community Living. 
This point is 
connected with the 
first point of not 
having a written 
process in policy to 
monitor, review and 
evaluate the SPIL 
goals and objectives 
to ensure they are 
timely. However, it 
has been noted that 
the SILC has an 
operations plan to 
start tracking 
outcomes more 
regularly.  

 

changes to the 
SPIL. 

INSILC will use 
input from our 
technical 
assistance liaison 
and examples of 
good policies and 
procedures 
provided by ACL 
to craft our 
policies and 
procedures. 

8 

SILC policies lack a 
method for 
identifying and 
resolving actual or 
potential disputes, 

INSILC believes 
that we complied 
with the required 
activities.  
However, we will 
work to show 
additional 

INSILC will 
have an 
updated policy 
and 
procedures 
manual, with 
the referenced 

The technical 
assistance liaison 
will review the 
draft policy 
before it is 
approved. 

Ongoing  



 9 

as required by SILC 
Indicator (b)(1)(b).  

 

compliance 
through the 
following: 

 

INSILC will work 
with our technical 
assistance liaison 
to draft a policy 
and procedure for 
resolving 
disputes. 

INSILC will use 
input from our 
technical 
assistance liaison 
and examples of 
good policies and 
procedures 
provided by ACL 
to craft our 
policies and 
procedures. 

policy included, 
ready for 
approval at the 
INSILC public 
meeting on 
April 9. 2025. 

INSILC will 
provide regular 
reports to ACL 
about the policy 
implementation 
during the current 
SPIL. 

 


