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Indiana Statewide Independent Living Council
(INSILC) Public Listening Session

Questions with Responses and Feedback

Meeting information:
Date: March 8, 2023
Meeting Type: Public Webinar

Platform: Zoom

This document is responding to a session that happened over a
year ago. Significant changes and improvements have been
implemented since that time.

Questions are answered below, and feedback was received by
the council.

The council is reviewing its public comment policy and
procedures.



INSILC Public Listening Session Questions & Responses:

Twenty-two people were present.

- Questions will be compiled and shared on the website with

responses.

- The Chair confirmed that questions will be compiled and

shared on the website with responses.

Question: What comment topics are being sought?

Response: INSILC is seeking all comments - successes,
challenges, what we need to improve within the IL
Network.

Question: How is INSILC regulated?

Response: INSILC is formed by federal regulations and is
required to follow the Rehabilitation Act of 1974 and
Indiana state statutes such as Indiana’s Open Door Laws.

Question: Where are things at with current State Plan for
Independent Living (SPIL), was it approved, and what are
the results of SPIL submitted?

Response: The 2024 SPIL Technical Amendment was
submitted for approval and was given approval by ACL on
September 20, 2023.

Feedback received: | appreciate the council having this
listening session.



VI.

| feel the Directors of Centers for Independent Living
(CILs) have had ongoing issues with communication with
the council.

| appreciate that the council is trying to remedy some of
these issues and be able to have the opportunity to openly
communicate.

Question: Regarding the CIL Directors Letter with a

lengthy list of issues, what is the status of several things:

o Request for a second CIL representative to represent
both types of centers for voting membership on the
council.

o Adjustments to Bylaws and policies/procedures that
need resolved.

Response: The INSILC responded to the CIL Director’s
letter which is shared on the INSILC website:
https://www.insilc.org/resources/

o A second CIL representative board position was added
to the Council membership in June 2024.

o The INSILC Bylaws were revised and approved in June
2024.

o A working document Policy & Procedures manual was
approved by the INSILC in October of 2024, with the
expectation that a review and revision of all policies and
procedures will be a focus project of the INSILC
Executive Director.

Question: What information is being collected and how
will the information from this meeting be utilized and


https://www.insilc.org/resources/

shared with the Disability community? Will there be an
opportunity for a Response session, to give responses to
these questions and when will that be?

Response: INSILC had not created a plan for a
Response session. Will compile the questions & post on
website with responses. The council will consider other
ways to share information with the disability community.

VIl. Question: When will questions and queries from the past
be reviewed and addressed?

Response: INSILC Will not be answering questions from
the past. We will have various methods for communicating
with the public going forward, including listing sessions,
town halls, public comment sessions, and other public
events.

VIIl. Question: How will this listening session be different from
prior listening sessions?

Response: Information will be compiled into a list and
shared on the INSILC website.

IX. Question: How will you listen if you will not respond to
comments and be different, no one has any new
statements/questions because of silence and how is this
listening session different and listening due to no actions
and no responses, saying the same thing, and no other
questions or responses.



XI.

XIl.

XIIl.

XIV.

Response: Indiana’s open-door laws do not require

organizations to post public comments. However, INSILC

is looking at the promising practices from other SILCs
across the country and determining the best way to
manage public comments moving forward.

Feedback: No actual public participation in any meetings,
a considerable number of people with disabilities that do
not know about the council or that it exists.

Question: How are listening sessions raising awareness
of the public? There is a lot of miscommunications.

Response: Listening sessions are just one way that
INSILC is trying to raise awareness about the
Independent Living Network. We are also holding town
forums, attending conferences, and building relationships
with other disability related organizations.

Feedback: There are issues of centers working together
& miscommunications needs to be addressed first.

Feedback: Need to have more of a discussion session to
see there is a difference within INSILC. INSILC needs to
acknowledge that there will be discussions.

Feedback: Requests for information, suggestions for
having conversations, ideas, but will only be responded to
in a post on a website.



XV.

XVI.

Question: Do something different- why wait a month to
have a conversation?

Response: Events take time to plan to ensure the
planning and accessibility are in place and that proper
notice is given. INSILC will continue to have public
meetings, listening sessions, town halls, and other public
events throughout the year.

Feedback: Nothing is different - not receiving responses
and not making a chance to address issues and not
asking about pleasant things only- do something about it -
We need meaningful dialogue.

XVIl. Question: Are you looking at future in person sessions?

Response: Yes, INSILC is planning on hosting in person
town halls in Lafayette, South Bend, and Evansville in
2025.

XVIII. Question: Have you thought of having a discussion

session vs Listening/Response session?

Response: Yes, our virtual public forum and town hall
sessions will have more opportunities for dialog.

XIX. Question: How are we putting the state plan

together/following the rules now?



XX.

XXI.

XXII,

XXIII.

XXIV.

Response: The SPIL committee met extensively to write
the latest version of the SPIL. You can find the details of
the current plan on the INSILC website.

Feedback: Council members are not speaking other than
staying thank you for your comments.

Feedback: We want changes now, choose to do
something different.

Feedback: Each of you is responsible for what does or
does not happen as council members.

Questions: When will availability be online?

Response: This document was posted online on

Question: Will the zoom recording be available online or
will it be?

Response: No, it will not be posted.

XXV. Feedback: INSILC cannot let a few members make

decisions.

XXVI. Question: Meetings need to be publicized in advance.



XXVII.

XXVIIIL.

XXIX.

XXX.

XXXI.

XXXII.

XXXIII.

XXXIV.

XXXV.

Feedback: Hearing people is not as effective as other
approaches. Please share feedback.

Feedback: Stop talking about not acknowledging the past
and move on.

Feedback: You chose to have a listening session instead
of dialogue for years.

Feedback: there is nothing within the law that says that
there cannot be dialogue in a listening session.

Feedback: A listening session is a focus group to talk
through information and does not exclude people from
having a discussion.

Feedback: No dialogue means that it does not mean
anything.

Feedback: No review of the state plan has happened.

Feedback: Ask people to look at the state plan and fill out
surveys sent by Everybody Counts.

Feedback: Ask people to give comments.



XXXVI. Feedback: Centers have not sent out applications for
training to be put on by Everybody Counts.

XXXVII. Feedback: Schedule opportunities for things to happen.

XXXVIII. Feedback: Council members do not understand their
roles.

XXXIX. Feedback: People are unable to work together because
of not understanding each other.

XL. Feedback: We need to throw out what has been the SILC
and start over.

XLI. Feedback: If the SILC is important, then everyone would
know about it- it is survival of the system, not the people

with disabilities.

XLII. Feedback: Let Teresa know we are sending out the
email.

XLIII. Feedback: Know that no one knows their role or has the
knowledge to be an effective council member.



XLIV.

XLV.

XLVI.

XLVIL.

XLVIII.

XLVIX.

LI.

LII.

Feedback: We are not able to get information along the
way.

Feedback: | commend Abby for speaking her thoughts.

Feedback: The SPIL should have input from Centers and
people for disabilities.

Feedback: | want acknowledgement that every director
participated in the state plan- will anyone admit that?

Feedback: Will admit that minimal requirements were
conducted to create the SPIL in the last two sessions.

Feedback: We met the legal requirements per the
advisors of IRLU but did not do the right thing in listening
to alternate viewpoints.

. Feedback: People are uncomfortable with being

uncomfortable, so the easy route was taken.

Feedback: We are trying to keep things together and
make the council function.

Feedback: Exclusion is still happening now.



LIll. Feedback: We do not know what is going on.

Glossary of Abbreviations:

INSILC — Indiana Statewide Independent Living Council
ASL — American Sign Language

CIL — Centers for Independent Living

DSE - Designated State Entity

FSSA — Family Social Services Agency

SPIL — Statewide Plan for Independent Living

FY — Fiscal Year
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